
 

Technical Competency Certificate

Personal lines
 

Course Code TCPL 
  
Content: Unit 1: Personal 

Unit 2: Distribution and Marketing of personal lines insurance
Unit 3: Account Management, Reinsurance and I.T.

 
Duration 60 hours of classroom learning involving Lectures, and interactive sessions. 
                                 100 hours of private study 

practical assignments.  These assignments are marked and include instructor’s 
comments and advice and carry at 3

 
Audience Advanced 
 
Learning Objectives: At the end of this course participants will be able to: 

 

UNIT 1 – Personal Lines Insurance Products

1.1 Discuss how insurable interest may arise under contract law as well as common law 
giving rise to the need for the various 

1.2 Explain 
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1.3 Outline 

1.4 Explain 
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1.5 Elaborate on rating aspects and underwriting features of all the above classes of 
insurance.

 

Technical Competency Certificate 

Personal lines Insurance 

Unit 1: Personal Lines Insurance Products 
Unit 2: Distribution and Marketing of personal lines insurance 
Unit 3: Account Management, Reinsurance and I.T. 

0 hours of classroom learning involving Lectures, and interactive sessions.  
private study further reading that will be necessary to complete the 
nments.  These assignments are marked and include instructor’s 

and advice and carry at 30% of the final examination mark.  

At the end of this course participants will be able to:  

Personal Lines Insurance Products 

Discuss how insurable interest may arise under contract law as well as common law 
giving rise to the need for the various forms of personal lines policies 

 the scope of cover, policy wordings, exclusions, and extensions for

 Building Insurance  

 Contents Insurance  

 All Risks Insurance  

 Money & Credit Insurance  

 Precious Items, Curios & Art Insurance 

 Sports, Pedal Cycles and Musical Items 

 Legal Expenses Insurance  

 Frozen Food  

Outline risk management and protection elements for household insurance

 the scope of cover, policy wordings, exclusions, and extensions for

 Personal Accident and Illness 

 Medical Insurance 

 Travel Insurance 

 Caravans 

 Boats 

 Livestock and Pets 

 Creditor Insurance 

 Legal Expenses 

 Extended Warranty 

Elaborate on rating aspects and underwriting features of all the above classes of 
insurance. 

 

further reading that will be necessary to complete the 

Discuss how insurable interest may arise under contract law as well as common law 

for 

risk management and protection elements for household insurance 

for 

Elaborate on rating aspects and underwriting features of all the above classes of 



 

1.6 Outline the contents of a 

1.7 Outline and explain the claims handling procedures for personal lines insurance

1.8 Discuss personal lines claims aspects including onus of proof, proximate cause, liability 
and quantum asp
warranties, conditions precedent and dispute resolution

 

UNIT 2 – Distribution and Marketing of personal lines insurance

2.1 Outline the financial services Legislation affecting the marketing and sale of personal lines 
insurance and ancillary legislation including distance marketing, consumer protection, 
data protection, and e

2.2 Explain the obligations under the various codes and rules  of insurance business practice 
under various GCC jurisdictions in relation to private consumers

2.3 Outline modern distribution channels for personal lines insurance

 

UNIT 3 – Account Management

3.1 Outline the statistical analyses 
underlying the basis of rating
result. 

3.2 Elaborate on

3.3 Describe the use of information technology for administering and managing personal lines 
accounts.

3.4 Outline policies
procedures.

 

Assessment a) Practical 
assignment handed out at the end of each unit. The practical assignments carry 30% of 
the overall mark of 200

 
b) Written Examination: Participants will be asked to sit for a three

examination at the 
Part 1:  
Part 2: 
Part 3:  
 
The written examination carries 140 marks.

   
 Put of the overall mark of 200, candidates must obtain a minimum 40 marks from the practical 

assignments and a minimum of 110 marks overall.
 
Private study Participants should undertake a minimum of 10
 
Accreditation  2 credits towards Associateship or Fellowship or the GII

30 specific credits for 

 

Outline the contents of a typical underwriting manual used in Personal lines Insurance

Outline and explain the claims handling procedures for personal lines insurance

Discuss personal lines claims aspects including onus of proof, proximate cause, liability 
and quantum aspects, subrogation and company/market agreements, express/implied 
warranties, conditions precedent and dispute resolution 

Distribution and Marketing of personal lines insurance 

Outline the financial services Legislation affecting the marketing and sale of personal lines 
insurance and ancillary legislation including distance marketing, consumer protection, 
data protection, and e-commerce in the EU with specific reference to UK leg

Explain the obligations under the various codes and rules  of insurance business practice 
under various GCC jurisdictions in relation to private consumers 

Outline modern distribution channels for personal lines insurance 

Account Management, Reinsurance and I.T. 

Outline the statistical analyses and calculation of ratios of a personal lines account 
underlying the basis of rating such as loss rations, incurred claims and net 

Elaborate on suitable reinsurance arrangements for personal lines business

Describe the use of information technology for administering and managing personal lines 
accounts. 

Outline policies and procedures for improved customer services and complaints 
procedures. 

Practical Assignment: Students must complete each module including the practical 
assignment handed out at the end of each unit. The practical assignments carry 30% of 
the overall mark of 200 

Written Examination: Participants will be asked to sit for a three-hour written 
examination at the end of the course consisting of:- 

 8 compulsory short questions  
 1 compulsory essay question  
 3 essay questions from a choice of five 

The written examination carries 140 marks. 

Put of the overall mark of 200, candidates must obtain a minimum 40 marks from the practical 
assignments and a minimum of 110 marks overall. 

should undertake a minimum of 100 hours of private study throughout the course.

2 credits towards Associateship or Fellowship or the GII 
30 specific credits for Chartered Insurance Institute - 760 Personal lines Insurance.

 

typical underwriting manual used in Personal lines Insurance 

Outline and explain the claims handling procedures for personal lines insurance 

Discuss personal lines claims aspects including onus of proof, proximate cause, liability 
ects, subrogation and company/market agreements, express/implied 

Outline the financial services Legislation affecting the marketing and sale of personal lines 
insurance and ancillary legislation including distance marketing, consumer protection, 

commerce in the EU with specific reference to UK legislation 

Explain the obligations under the various codes and rules  of insurance business practice 

of a personal lines account 
such as loss rations, incurred claims and net underwriting 

for personal lines business  

Describe the use of information technology for administering and managing personal lines 

and procedures for improved customer services and complaints 

Assignment: Students must complete each module including the practical 
assignment handed out at the end of each unit. The practical assignments carry 30% of 

hour written 

Put of the overall mark of 200, candidates must obtain a minimum 40 marks from the practical 

rs of private study throughout the course. 

Insurance. 


